“Reaching Up” A Community Mentoring Project of 
Welwyn Hatfield Ethnic Minority Group (Registered Charity)

VOLUNTEER MENTOR JOB DESCRIPTION

Job Title: Community Volunteer Mentor

Reports to: Project Manager/Scheme Coordinator

Description of Project/Scheme:

Outcomes – To narrow the achievement gap between minority ethnic and other young people at transition from primary to secondary school, Key Stage 4 and 6th Form.  Minority Ethnic children are helped to achieve their education potential

Aims of the Service – To work with parents, young people and schools to address gaps identified in the Joint Area Review report and to support achievement of ethnic minority young people

- To recruit 12 adult members of the local community, preferably parents/carers of children and young people, to provide one to one as well as group mentoring and support to young minority ethnic pupils attending local schools
- To address some of the barriers faced by young minority ethnic people which are preventing them from achieving their full potential

The role of volunteer mentor:

The volunteer mentor will:

• Participate in initial and ongoing training

• Work with the mentee to identify goals, objectives and to help them work towards these

• Provide support, guidance and encouragement

• Meet with a mentee on a weekly (or agreed regular) basis as arranged

• Be non-judgmental

• Have good listening and communication skills

• Maintain records for monitoring and tracking purposes

• Use own initiative to identify and access relevant resources

• Participate in supervision meetings with Project Manager/Scheme Coordinator

• Maintain confidentiality in accordance with the project/scheme confidentiality policy

• Participate in the evaluation of the scheme

Training and support:

The project/scheme has a comprehensive initial training programme that all mentors must successfully complete, before undertaking any mentoring. After initial training, workshop sessions will be held to cover any specific areas identified by the volunteer mentors.

Supervision:

Once recruited the volunteer mentor will be required to have regular supervision sessions with the Project Co-ordinator. These sessions will enable the organization to monitor the development of the mentee and the mentor, and also address any other issues raised by the volunteer mentor.

Commitment:

The nature of the mentoring role is to develop a relationship with a mentee, so that specific skill can be developed. It is hoped that volunteer mentors can give a commitment to the programme for at least six months. The actual times of meeting with the mentee can be negotiated, but it would be expected that

the matched pair would meet on a weekly basis, for approximately 30 mins to an hour per week depending on the age of the young person
Commitment is also expected with regards to regularly attending supervision/support sessions held with the project worker.

Person Specification – Volunteer Community Mentor

	Factor
	Essential
	Desirable
	Assessment

	Skills & Aptitude
	
	
	

	Good communication skills with a range of people


	x

	
	   1/2/3

	Ability to relate to client group
	x
	
	1/2/3

	Able to share experiences

	x
	
	1/2/3

	Ability to enthuse, motivate people
	x
	
	1/2/3

	Commitment to personal development                 
	
	x
	4

	Able to form effective relationships with

client group, agencies, other professionals                        
	
	x
	4

	Relevant skills to assist client group                                   
	
	x
	2

	
	
	
	

	Attitude/approach 


	
	
	

	Sense of humour
	
	x
	1

	Positive outlook, Enthusiastic


	x
	
	1

	Flexibility


	x
	
	1

	Persistence to follow up issues/Patience
	x
	
	1

	Non-judgemental
	
	
	1/2/3

	Reliable/Commitment to programme


	x
	
	1/2/3

	Commitment to Equality
	x
	
	1/2/3

	Willing to learn


	x
	
	1/2/3


1. Observation during induction, 2. Training programme, 3. Interview 

4. Application form

Person Specification – Volunteer Community Mentor

	Factor
	Essential
	Desirable
	Assessment

	Experience 


	
	
	

	Working with client group
	
	x
	4

	Previous experience of mentoring


	
	x
	4

	Working one to one


	
	x
	2/4

	Working with statutory and Voluntary agencies
	
	x
	4

	Knowledge 


	
	
	

	Awareness of issues facing

client group
	x
	
	2/3

	Understanding of an empowering

And participative approach


	x
	
	2/3

	Knowledge of equal opportunities


	x
	
	2/3

	Knowledge of other relevant legislation affecting client group


	x
	
	2/3

	IT literate


	
	x
	4

	Other
	
	
	

	Car driver with regular use of car


	
	x
	


1. Observation during induction, 2. Training programme, 3. Interview 

4. Application form
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